
SmartVision3 

Release note – software version n° 10590 

Software Update Process 

You must have an internet connection to download and install SmartVision3 system updates.  
To update your device, select “About phone” from the list of settings then “System updates”. 
Select "Download" at the end of the list and press the OK key to start the download. 
Downloading the update may take time depending on your connection; SmartVision3 
regularly announces the progress of the download. When the download is complete, select 
"Install" from the System Update screen and press the OK key to start the installation. 
SmartVision3 regularly informs you of the progress of the installation. Once the installation is 
complete, SmartVision3 restarts to finalize the update installation. 
 
System improvements: 

 Overview: 

o Bugs fix and performance improvement 

o Translation and vocalization improvement 

 System: 

o Better management of USB and Bluetooth external keyboards 

o Improvement of Google assistance request when using headset. Press long 
on headset button to launch Google assistant. 

o When browsing application list, a long press on “OK” key allow you to 
access a list of options such as information on application, uninstall, 
application related options, etc. 

o KAPSYS applications can now be hidden in the applications list. A hidden 
application will be deactivated but will remain installed in the SmartVision3. 

To hide an application, select it from the list of applications then press and 
hold the OK key. Select “Information” then “Disable”. 

o The Delete key can now be used to directly remove a notification from the 
notification shade 

o New keypad shortcut to perform a factory reset: dial *#333# from the home 
screen. 

 Accessibility: 

o Improvements on the text input from the physical keypad: 

 The “OK” key now correctly validate the entry, launch an action or 
perform a search. 

 The vocalization of the virtual keyboard description is now turned off 
when a new character is entered. 

 A long press on the delete key will delete all of the edit box content. 

o Improvement of the volume management when a media application and the 
Text-to-Speech engine are both simultaneously generating audio. 

o New actions are available on Kapsys keyboard shortcuts (not assigned to 
any key by default): 



 Open sound settings screen 

 Decrease the media volume 

 Increase the media volume 

o “Quick access” feature: It is now possible to associate the “0” key to an 
application or a phone number (Long press on the 0 key from the home 
screen). 

By default, the QuickSupport application is assigned to the "0" key. 

o Inversion of the navigation key for Hebrew language 

o Bugfix when Kapsys accessibility service has a wrong name. 

  
New applications: 

 User Manual: this application offers a direct access to the general SmartVision3 
user manual. It can be browsed by title, chapter, etc. 

 
Application Improvements: 

 Agenda 

o New option to delete an event by editing the event and select “Delete event” 

 Banknote recognizer 

o Flash LED is now used to improve the banknote detection 

 Book Reader 

o Bugfix when creating an audio book 

 Camera: 

o Key 0  is now a shortcut to toggle camera and picture mode 

 Contacts: 

o The first input digit is no more numerical by default when you search for a 
contact with the physical keyboard. 

 FM Radio: 

o New keypad shortcuts are available as follow: 

- Key 1: Previous station. 

- Key 2: Open / close the window of radio stations available around 
you. 

- Key 3: Next station. 

- Key 4: Previous frequency. 

- Key 5: Manually enter the radio frequency. 

- Key 6: Next frequency. 

- Key 7: Previous favorite radio. 

- Key 8: Start / stop radio recording. 

- Key 9: Next favorite radio station. 

- Key 0: Play / pause. 



- Star key: Save station to favorites 

 Kapten 

o Correction of map license issue. 

 Message 

o Improvement to create a new conversation based on a phone number 

 Phone: 

o New keypad shortcuts are available as follow: 

- During a call a short press on voice command key allow switching to 
hand-free mode 

- Press on volume Up or Down key mutes incoming call ringtone. 

- When browsing call history, press on delete key deletes the selected 
entry 

o Improvement of searching contact method with physical keyboard. Select 
“Search Contact” on the top of the contacts list to open the search input 
area. 

o Calling a phone number from a web page is now possible. 

o Hide virtual keyboard when calling a voice mailbox. 

o The ability to create a new contact from the phone app is removed 

o When dialing a phone number, long press on “Zero” key inserts a “+” for 
international dialing. 

o When dialing a phone number, a DTMF tone is generated 

o Correction of the Phone application name in Dutch language 

 Voice recorder 

o Voice memos are now always displayed. 

 Web Radio 

o Bug fix that prevented saving Favorites and Recently Read. 

 

 


